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Our Vision

Values at the Heart of PHCS

People living at home with dignity, connected with family and
community; living as valued citizens making their own decisions,
developing their abilities and growing in their relationships.
We respect you, value your strengths and listen to what is
important to you.

Who we are
We are a not-for-profit organisation which supports Western
Australians with disability, frailty or mental ill health who require
individualised support to live at home.

Your Life

• We listen and get to know what is important to you.
• We support you to live your life in the way you choose.
• We respect your family and friends and the place they have in your life.

What we do
We will work with people and families to plan, coordinate and
provide support and services as they choose to lead their lives.

Our
Relationship

We work in a partnership with you, respect the decisions you
make about your life and work together to do things better.
• We work out ways of doing things together.
• We work with you to plan, direct and develop your supports.
• We learn together about how to do things better.

We do what it takes, being optimistic and innovative as well
as practical and persistent.

Our Attitude

• We explore new and different ways of doing things together.
• We do the things we say we will do, when we say we will do it.
• We work together through challenges and achievements.

We value all employees and develop and support each other
to do good work.

Our People

• We appreciate the values, skills and experience of employees.
• We support employees in their development, learning and wellbeing.
• We explore new and different ways of doing things together.

Long-serving PHCS CEO Marita Walker gives her
farewell speech as she leaves to take up a position as
Trial Site Manager with the National Disability
Insurance Agency (NDIA)
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Our Vision

Values at the Heart of PHCS
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Timeline
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Timeline

Chairperson’s Report

1960s

Trained Emergency Aids established in 1967 under the auspices of
the Western Australian Council of Social Services.

1970s

Incorporation in 1970 as the Perth Emergency Housekeeper Service
marks the formal separation from WACOSS.
Night Sitter service commenced.
The first branch office in Stirling and a second branch office in
Canning opened.
Formal in-service training of housekeepers commenced.

1980s

Funding under Home and Community Care (HACC) Program
established which allowed regular, formal training with professional
input for Housekeepers and Home Helps.
Respite Care begun.
Emphasis on service to the frail elderly and people with disability to
enable them to continue living in the community.
Name changed to Perth Home Care Services.

1990s

HACC services expanded with a greater emphasis placed on people
with complex situations and service brokerage.
Specific Mental Health funding to support people in the community
introduced.
Crisis Respite in the East Metro Health Services Region.
Small numbers of people with individual disability funding.

2000s

Significant growth in people with disability with individualised
funding.
Regional Home Care Services established in the Wheatbelt and
Midwest.
Development of person centred thinking, working and planning.
Packaged home care offers a greater range of support.
Innovations in Aged Care eg LinkAge and Homeshare.

2010s

Goal to provide excellent customer service and achieve good outcomes.
Commitment and investment in working with people to lead their own
lives and have control of their supports and services.
Restructure to create Area teams providing local services.
Investment in information systems to improve efficiency.
Influencing the progress of NDIS and actively participating in NDIA and
My Way trials.
Developing new ways to provide support and services.

When I wrote around this time
last year we were excited by the
passing of federal legislation to
establish the National Disability
Insurance Scheme (NDIS), and
the sign-up by all states and
territories, including the agreement
to run three trial sites in Western
Australia. A year on and the rollout is becoming a reality. It is a
reality that has created challenges and opportunities across
the sector and across all organisations. No one will be
untouched by the changes over the coming years, and we
all need to get ready for it and embrace it.
The trial sites are progressing in WA – the Lower South West
My Way trial, the Perth Hills NDIA trial and the Cockburn/
Kwinana My Way trial. PHCS is ideally placed to work closely
with the two metro sites and we are very excited by the
opportunities.
The downside of the NDIS roll-out is that the NDIA was
looking for the highest quality people to run their roll-out
program, and in WA they needed to look no further than
our Marita Walker. What a great opportunity for Marita
after running PHCS with such distinction over 15 years, and
how exciting for WA to have someone of her experience,
passion and person centred values to run the NDIA trial
in Perth Hills. Although we would have loved to have held
on to Marita, the stars were aligned and the calling could
not be avoided. So we farewelled Marita early this year
and we watch her progress closely, wishing her well for the
challenges ahead. We will certainly continue to cross paths
regularly and the organisation owes an enormous debt to
her.
Marita’s departure allowed the Board to move quickly and
implement our well-developed succession plan with the
appointment of Rosie Lawn as the new CEO in March 2014.
Rosie had done her time as second in charge and the Board
was very comfortable with moving Rosie directly into the
top role. Staff and other stakeholders were delighted with
the appointment, and particularly promotion from within,
which has allowed continuity of strategy and direction.
Rosie has hit the ground running and we are most pleased
with her first six months in the role. She has grasped the
opportunity and I expect she will drive PHCS in the same

general direction but with her very distinctive mark on the
organisation.
I am pleased to report that we completed 2013/14 with
an unchanged Board after a number of changes over
previous years. We now have a strong Board to support
the organisation, Rosie and the Executive Team and
we are working very positively together. The stability is
important as we get to know each other’s strengths and
weaknesses and leverage the power of such talented and
diversely experienced people. The Board operates in a
highly collaborative manner and is strongly committed
to supporting person centred directions. We contribute
thought leadership in the sectors in which we operate
and we are proactive in supporting innovation in our core
business and the social sector.
Social innovation has become an important part of the
organisation over the past twelve months and the Board is
looking to further develop opportunities in this space over
coming years. We have made a number of investments
toward this end, this year, including supporting the start-up
of Befriend, an independent organisation that shares our
values and social mission, and works with people to meet
new people, do new things and build new networks. We
have also supported the start-up of Planning for the Next
Season, an important innovation that has direct alignment
and mutual benefits with PHCS in working with families –
adult children and their ageing parents – to make plans for
future life and future needs.
I am also pleased that during the past six months we have
made significant progress in redefining and invigorating
the PHCS Foundation. We have rewritten the constitution
and clarified the purpose. The Foundation is now set
up to manage long-term investment strategy and to
provide a mechanism for investment in social innovation
opportunities.
Finally, I would like to thank the whole PHCS team for their
continued dedication and application over the past year, to
yet again deliver the highest quality of support to the broad
range of people for whom we exist.
Phil Thick
Chairperson

Chairperson’s Report
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The Board
Chairperson – Phil Thick BE (Hons) FAICD
Phil is the Managing Director of New Standard Energy Limited, a public listed oil and gas
exploration company, and was previously CEO and Director of Coogee Chemicals. Phil
joined the Board of PHCS in 2008 and became Chairperson in 2010. Previously, Phil had
a 20-year career in the oil industry with Shell in locations around Australia and overseas
and was also an Executive Director for Shell Australia Limited, based in Melbourne, from 2003 to 2006. He
brings extensive corporate and commercial knowledge, direct experience managing large workforces and
Board and Director experience across a wide range of small to large businesses.
Committee membership:
Chairperson of Board of Director meetings
(from 2008)

Deputy Chairperson - Dr Angus Buchanan BAppSc (OT) DSM DBA GAICD
Angus is a registered Occupational Therapist working in the role of Associate Professor
and Head of Department in the School of Occupational Therapy and Social Work at Curtin
University and the Centre for Research into Disability and Society. For the 16 years prior
to commencing at Curtin in 2008, Angus held senior management and leadership roles at
the Disability Services Commission of Western Australia. Angus is an active member of the Australasian Society
of Intellectual Disability (ASID) currently holding the position of Australasian President. Angus joined the Board
in 2010. As well as having a strong research background in contemporary disability practice, he brings an
extensive senior executive experience of working within the disability sector in Western Australia across policy,
program and operational areas.
Committee membership:
Attends Board of Director meetings, Member of the Audit Committee, Member of the Remuneration Committee
(from 2010)

Board Member – Giles Everist BSc (Hons) ACA GAICD
Giles has held a number of senior financial executive roles over the past 24 years within
Coopers & Lybrand, Rio Tinto, Fluor Australia and latterly Monadelphous Group where
he was Chief Financial Officer until he left in September 2009. Since then he has joined
a number of Boards in the public, private and not-for-profit sectors. As well as having a
strong commercial background, he has had extensive experience with service and project-based businesses
and has gained a deep understanding of the strategic, governance and risk management issues growth
organisations face.
Committee membership:
Attends Board of Director meetings, Chairperson of the Audit Committee, Member of the Investment Committee
(from 2010)

Board Member - Deborah Pearson, BSc GAICD
Deborah is the Group Coordinator Arts and Health for St John of God Health Care, a
new role established to refine and formalise SJGHC’s approach to Arts and Health and to
establish further arts and health initiatives. Previously she was Group Manager Learning
and Organisational Development for St John of God Health Care, also a new role set up
to establish a Group-wide framework for Leadership Development. She joined SJGHC in 2003 after 20 years of
successful consultancy roles primarily within government and non-government sectors. She has experience in
and knowledge of the mental health and disability sectors and has been involved most of her working life in
work that aims to serve the community and enhance individuals’ lives. Deborah has previous Board experience
with three arts organisations and values being able to contribute to the direction and governance of PHCS.

Board Member - Greg Madson
Greg has personal experience of vision impairment. For over a decade Greg has been
heavily involved in advocacy and support of people with a disability in the areas of
sport, the arts, recreation, transport, employment, civic participation and education.
Greg also volunteers as an Equity and Diversity Advisor for the University of Western
Australia where he works as an administrator. Greg is a past member of the WA Ministerial Advisory Council
for Disability, past member of the WA NDIS Reference Group, President of Blind Citizens Australia, President of
the West Australian Tandem Cycling Advisory Council, President of Dog Guide Handlers Australia and President
of People with Disabilities WA. Greg is also on the Board of VisAbility (formerly the Association for the Blind
of WA), a Board member of the Australian Federation of Disability Organisations, a member of the Lotterywest
disability equipment Grant Sector Advisory Group and a member of the City of Nedlands Access Reference
Group. His knowledge and expertise is in the areas of information technology, adaptive technology (including
training), public speaking, sport (competed in the Paralympics 1996 – ranked sixth in the Open Men’s Sprint tandem cycling), business, recreation, transport, employment, education, governance and policy.
Committee membership:
Attends Board of Director meetings, Member of the Audit Committee
(from 2012)

Board member – Jackie Softly
Jackie has a 30-year-old son who has Down syndrome and a young granddaughter
with Autism. She was a founding member of Down Syndrome WA and has worked in
a range of roles in the disability sector for over 25 years. She has run her own disability
consultancy since 2001, working with government and non-government organisations
to improve access, inclusion and service quality for people with disability and their families. This includes six
years as an Independent Standards Monitor and extensive experience as a facilitator and trainer, including as
a facilitator of the Partners in Change and the See You See Me training for PHCS. Jackie has been Chair of the
WA Ministerial Advisory Council on Disability and currently is also an Independent Director on the Board of
Down Syndrome Australia.
Committee membership:
Attends Board of Director meetings, Member of the Remuneration Committee
(from 2012)

Board Member – Jo Fletcher, BSocSc MBA GAICD
Jo brings a broad scope of international strategic management experience to the Board.
Since 2000, she has helped a variety of organisations develop sustainable growth
strategies. Jo has lectured at Edith Cowan University in business strategy, international
business, the cultural framework of business and organisational theory. Additionally, she
has managed WA Department of Treasury programs in economic reform. Jo has been a Board member for a
WA public company during its globalisation phase. Her focus is on getting the best outcomes from complexity
and diversity and values contribution, integrity and fun.
Committee membership:
Attends Board of Director meetings, Chairperson of the Investment Committee, Member of the Audit Committee
(from 2012)

Committee membership:
Attends Board of Director meetings, Chairperson of the Remuneration Committee, Member of the Investment Committee
(from 2011)
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Organisation Structure

Senior Staff Overview
Rosie Lawn - Chief Executive Officer

North

Northern Beaches
Western Beaches
Northern River
Perth Hills

South

Rosie has over 35 years of experience working in community
services in NZ, England and Australia. She has worked as an
Occupational Therapist, trainer, consultant and manager and is
vitally interested in developing an organisation that provides
great person centred supports and services. She joined PHCS
in 2005, moving from Manager, Client Services to Chief
Operating Officer in 2012 and then on to Chief Executive
Officer in 2014.

Regional Home
Care Services

Darling Ranges
Canning River
Fremantle
Southern Coast
Peel

Wheatbelt
Coral Coast

Thim Lee - Chief Financial Officer
Thim is a Chartered Accountant with 30 years of experience
in finance and accounting across multinational and national
industries as well as the not-for-profit sector. Thim joined
PHCS as its Chief Financial Officer in 2008.

Kate Fulton - Acting Chief Operating Officer

Community Services Executive Team

Finance

Human
Resources

Organisational
Strategy &
Development

Information &
Administration
Services

Quality &
Continuous
Improvement
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Organisation Structure

Melanie Kelsall – Executive Manager, Human
Resources
Melanie has worked in Human Resources for over 20 years
and has 15 years of HR Management experience specialising
in change management (private sector). Prior to joining PHCS
in 2010, Melanie was HR Manager in the not-for-profit sector
(career and youth services) and private sector (retail) in the UK.

Chief Executive Office

Board

Kate joined PHCS as Training and Development Consultant in
February 2013 and is currently acting Chief Operating Officer
(March 2014). With over 20 years of experience within the
care sector, Kate has consulted across the UK and some parts
of Europe. She has experience delivering a range of bespoke
consultancy and training specifically focused on Self-Directed
Support, Personalisation and Organisational Change.

Melissa Young - Executive Manager,
Organisational Strategy & Development
Melissa has worked in health and community care in the
US and Australia for over 25 years. She has extensive
knowledge in general managerial and leadership activities
such as training, quality assessment and improvement,
and counselling. She also has experience in developing,
implementing and monitoring programs in community
services.

Darrin Leggett - Executive Manager,
Information & Administration Services
Darrin has over 25 years of experience in the Information
Technology sector working for government and corporate
enterprises including leading, organising and planning teams,
departments and projects. He joined PHCS as Manager
Information Technology & Facilities. Darrin was appointed
Executive Manager - Information and Administration Services
in 2012.

Camille Wakefield – Executive Manager,
Specialised Services
Camille has over 20 years of experience in community services,
specialising in occupational therapy. Her work has included
strategic and operational management, reporting on KPIs and
budget management. She joined PHCS in 2009 as Assistant
Manager, Client Services and became Executive Manager Specialised Services in 2012.

Nicole Somerville – Executive Manager,
Regional Home Care Services
Nicole joined PHCS in 2012 as Executive Manager, RHCS, with
8 years of managing experience in the community sector,
specialising in mental health. In 2013/14 Nicole led a project
to develop our Mental Health services.

Members

Senior Staff Overview
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CEO’s Report
Fiona Denton-Giles – Executive Manager,
Community Services South Metro
Fiona worked with PHCS for three years, from 2011 to early
2014, bringing considerable passion and much practical and
management experience in supporting people with disabilities.
She worked as a Manager in Community Services before
becoming Executive Manager, Community Services South
Metro in 2012. Fiona has returned to her home country of
New Zealand to continue her career.

Susan Peden – Executive Manager,
Community Services South Metro
Susan came to PHCS in 2014 with over 20 years of senior
management experience, particularly with the Disability
Services Commission (DSC) WA. Her experience includes
budget management, change management, managing and
shaping strategy and policy development.

Richard Newman – Executive Manager,
Community Services North Metro
Richard worked with PHCS as Executive Manager, Community
Services North Metro from early 2012 to October 2013 and
led the development of our North Metro Area Teams. He
contributed much knowledge and experience in our work with
elderly people and carers.

Janette Spencer – Executive Manager,
Community Services North Metro
Janette has over 20 years of experience in state and local
government and the not-for-profit sector, producing
effective results across a range of community sectors. She
has high level experience in implementing community
development strategies, identifying and linking partnerships
and opportunities and building community and business
capacity. She joined PHCS as Executive Manager North Metro
in November 2013.

Jenny Webster – Acting Executive Manager,
Regional Home Care Services
Jenny has over 35 years of experience within the Health
and Community Care sectors. She has experience across
management and leadership, finance, continuous
10
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improvement, change and project management, and in the
development of tools to evaluate the effectiveness of projects
and programs. Jenny joined PHCS in 2013.

Sandra McLatchie – Manager, Quality &
Continuous Improvement
Sandra joined PHCS in 2009 with over 15 years of
management experience in community services, including the
development of services and quality assurance. Over the five
years with PHCS she has worked as a Regional Coordinator in
the Wheatbelt, Manager, Systems and Knowledge and most
recently Manager, Quality & Continuous Improvement.

Sheryl Stewart – Manager, Employee
Relations & Remuneration
Sheryl has over 35 years of experience in human resources.
She joined PHCS in 2003 as HR Manager and in 2012 she
took the position Employee Relations & Remuneration
Manager. Sheryl oversees employee relations issues and
manages remuneration and contracts of employment. She
provides guidance to supervisors and managers to ensure
people are treated fairly and equally. Sheryl’s experience
comprises recruitment, training, employee relations, industrial
relations, performance management and the planning and
implementation of human resource policies and practices.

Jaya Gangadhar – Finance Manager
Jaya joined PHCS in 2012 in the position of Finance Manager.
Jaya came to PHCS with many years of experience in
accounting and financial systems both locally and overseas.
Jaya’s focus at PHCS is on providing leadership and guidance
to the finance team as well as the organisation in all operation
matters relating to accounting and finance.

Tim Wills – Acting Finance Manager

It is my pleasure to report
highlights from this year for PHCS.
It has been eventful pursuing
our strategic objectives to ensure
people have greater choice and
control of their own services and
to influence policy and practice in
the sectors in which we work.
The agreement between the
Commonwealth and Western
Australian Governments to have three National Disability
Insurance Scheme (NDIS) trial sites in WA has stimulated
considerable change and activity. It sadly also resulted in
Marita Walker, our CEO for over 15 years, leaving us and
taking up the Trial Site Manager position in the Perth Hills.
Marita has worked tirelessly in recent years to influence
government, policy makers and the sector to ensure the
NDIS became a reality for people who need support due to
disability or mental ill health. Her appointment to the role
of Trial Site Manager was welcomed by many people across
the sector as Marita brings much commitment, knowledge
and experience to the NDIS.
Marita developed PHCS into a very robust and sound
organisation. She has led considerable growth in our work
in all three sectors but in particular disability and mental
health. Her commitment to doing the right thing for people
and families and supporting different and innovative ways
of doing things has developed a culture where we strive to
provide flexible and person centred services. Our experience
and knowledge in self direction places us well for the future
as the NDIS progresses and reforms in Aged Care and
Mental Health unfold.
I took up the role of CEO in March 2014 and I thank the
Board, Executive and staff for all their support with the
transition. I am very excited to lead this healthy and strong
organisation in this time of change and opportunity.

Over the year we have worked to clarify our vision, values,
purpose and goals with involvement from the Board, staff
and people we currently support. Our vision of people
living at home with dignity, connected with family and
community; living as valued citizens making their own
decisions, developing their abilities and growing in their
relationships provides great direction for us all.
We have worked to describe how our vision looks in real life
and we are developing ways to measure how well we are
achieving these outcomes:
• Freedom: Being in control of your own life - being
able to make decisions, make mistakes, and make
your own way.
• Purpose: Having a life of meaning - your own
meaning and purpose, including learning and
growing to achieve this.
• Money: Having the means to be financially
independent; to set your own course and to achieve
your own goals.
• Home: Having a place you can call home, not just
a shelter, but a place where you can have privacy,
where you can be with those you love, where you
belong.
• Help: The ability to give and receive help from others.
• Community life: Being involved and giving something
back to our community.
• Love & relationships: Meeting, working and joining
in with other people to form and build friendships,
relationships, find lovers and make a family.
• Safe and well: Having good health, including mental
health, and feeling safe from violence or threat.

Tim is a Certified Practicing Accountant with 40 years of
experience in finance and accounting, external and internal
auditing across the health and aged care service industry,
the government sector and small, medium and large notfor-profits. Tim originally joined PHCS as its Finance and
IT Manager in March 2001 to July 2009. Tim returned to
PHCS to assist with developing finance projects and system
documentation in March 2013 and took over as Acting
Finance Manager in December 2013.
CEO’s Report
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Strategic Leadership
Safe
and well

Love &
Relationship

Freedom

What does our
vision look
like?

Community
Life

Early in 2014 the Executive team reflected on how we
could work more effectively together to achieve our goal
of providing the best customer experience. We formed
a number of Strategic Leadership Groups that have
responsibility for a key management function and lead work

Purpose

for our Strategic and Business Plans. These Groups include
Executive Managers and Managers across the organisation
and they are helping us to work collaboratively and achieve
results.

Money

Help

Our Practice

Home
Adapted from Keys to Citizenship © Simon Duffy

To achieve this vision we work together with people and
families to plan, coordinate and provide support and
services as they choose to lead their lives. We are committed
to supporting people to have choice and control and
manage services in different ways, depending on how much
control they want to take.
Some people choose to manage all
their services and we can provide
advice and resources.

Some people choose to manage parts
of their services and we can manage
some of the details.

Our overarching goal is to provide the best customer
experience to all the people we support. Over the past year
we have clarified the journey we offer people and we will be
providing training and support to all staff to ensure that we
provide excellent services to each person.
In recent months I have met with staff across the
organisation to introduce myself as the CEO and talk about
our vision, values and direction. I am really impressed with
people’s commitment and enthusiasm for the future and
believe we are well placed for the opportunities that will
present to us in the year ahead.
Rosie Lawn
Chief Executive Officer

Our People
Occupational Safety & Health
Communications & Marketing
Social Innovation & Enterprise

Make
or
Break

Strategic
and
Business
Plans

Finance & Operations
Infrastructure & Systems
Risk Management

Others choose to have us manage all
aspects of their services.
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Creating the Best Customer Experience
PHCS is passionate about people having the right services
and supports that suit their lifestyle. We want to make sure
that everyone who chooses PHCS gets the best experience
and the best outcomes.
With this in mind, in 2013 we explored what excellent
customer experience might look like and what people
should expect when choosing PHCS. The real experts are the
people and families we support and it was with them that

we designed the best experience. We are very grateful to
the people who joined us to design the customer journey
and were so generous with their knowledge and expertise.
We have clarified what people can expect and what the
outcomes are at each point in the journey. This helps us
ensure people experience an excellent service, no matter
how big or small their support requirements are.

The Customer Journey

People can expect a warm
welcome from PHCS, with
the right information
about who we are and
what we can offer.
Eligibility for resources
held and managed by
PHCS is quick and simple
– ensuring people have
absolute clarity about
what’s possible.
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Creating the Best Customer Experience

Each person who
chooses PHCS is unique
and we believe it’s vital
that everyone has the
opportunity to explore
and decide what their
goals are and what
supports and services are
going to work for them.

Once a plan is agreed,
we quickly get to action,
setting up the supports
with as much or as little
involvement as people
choose. Crucial to this
phase is people selecting
support staff with the
right character, interests
and skills.

Getting started together
builds the right
foundations for the
future and the initial
few weeks are crucial to
make sure that everyone
involved is on the same
page. We work closely
with people to make sure
that the supports and
services are right.

We agree with each
person how much
involvement they want us
to take and we are always
there if and when we
are needed. We provide
regular supervision and
training to staff to ensure
everyone’s supports and
services are of the best
quality.

At an agreed date we get
together with the person
and their family and talk
about how the supports
and services have worked
out, what has been
achieved and what needs
to change. We want to
make sure that what we
provide helps people to
lead their own lives.

Over time, some people
find they no longer need
supports and services
from PHCS. We support
people to move on
knowing we are here
should they need us in
the future.

Creating the Best Customer Experience
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ACTIVITY HIGHLIGHTS
Our Practice
Developing Mental Health Support
We are passionate about delivering the best support and
services to all 2700 people who chose PHCS in 2013/14.
Over the past year we have focussed on a range of projects
and initiatives to deliver the best outcomes for people.
We are confident that our work not only has a positive
impact on the people and families who choose PHCS but
also on the wider sector development agenda.

Self-Directed Supports and Services
We are proud to have self-direction as an integral
foundation of all of our supports and services. Over the last
year, PHCS has taken this to another level and we now offer
a range of Shared Management options for people who
want to have more control over the resources and supports.
Our Consumer Directed Care Team, offering choice and
control to older people, continues to be a huge success.
In 2013/14 we have partnered with Home and Community
Care (HACC) to undertake a trial where people self-directed
their HACC funding. We have a Project Manager leading the
work and the project is being evaluated by Curtin University.
Self-directed HACC has resulted in some incredible
outcomes for people and families and is leading the way in
sector reform and possibility in self-direction.
PHCS is being recognised as a leader in promoting choice
and control and we are regularly asked to present at
conferences, seminars and workshops about our innovative
approaches to promote self-directed support.

16

Our Practice

Dennis’ Story
Dennis is an 84-year-old widower living in his own
home in Cockburn. Dennis has a son and a daughter
with who live locally and a grandson also visits
regularly. He worked in the retail industry before
retiring. His passions are gardening and woodwork,
donating wooden toys to charity. He grows a wide
range of fruit and vegetables in his backyard and tends
to two chickens for fresh eggs.
Dennis uses a grab rail in the shower and rails in the
toilet and stairs. He has a hearing loss and reports
he forgets ‘times’ and can’t recall some things. He
manages his medications and is able to drive locally.
His family support him with appointments.
Being in control of his own support is important to
Dennis. He wants to maintain his garden on his own
but he couldn’t manage mowing. His grandson will
mow the lawn and Dennis will offer him a gift card
on occasions to show his appreciation. He needs some
help with household tasks and through his daughterin-law hired a woman to provide two hours of
domestic assistance each week.
Dennis prefers to spend time with family and pottering
around the house rather than going out. He wanted
to improve the space in his shed so he can safely work
on the toys. Dennis used some of his funding to cover
the cost of the materials, whilst he covered the cost of
the electrical work. His son-in-law worked with him to
make the shed a better working space.
Dennis has been able to improve his lifestyle with total
funding of $4000 over 12 months. He is confident in
managing the arrangements with a little assistance
from his daughter. A PHCS Advisor has worked with
him to develop his plan, budget and strategies and
continues to support him to ensure things continue to
go well and make changes when required.

Over the past year, we have commenced work to improve
how we provide supports and services to people with
mental ill health, offering people more choice and control
and a recovery-oriented service. This includes individualising
all mental health funding to ensure people can design their
own supports that are right for them.
We were fortunate to receive funding from the Department
of Social Services (DSS) to establish a new Personal
Helpers and Mentors (PHaMs) program in Geraldton and
the Midwest. The start-up went very well, recruiting an
excellent team who commenced
service delivery in October 2013.
Our other PHaMs team in the
Wheatbelt is very pleased to have
colleagues doing similar work in
the Midwest. Both teams have
a ‘whatever it takes’ approach
when partnering people on their
recovery journey.

In early 2014, we were successful in securing additional
funding from HACC to provide services specifically to people
who experience mental ill health and were able to recruit
nine Recovery Guides, one in each of our metropolitan Area
teams. The Recovery Guides welcomed people who had
been previously supported by another provider, Homecare
Services (HCS). We successfully transitioned 269 people
from HCS by the time they closed their doors on 13 June
2014.
We are now well-positioned to further improve the services
and supports we offer to people with mental ill health in
all our Area teams. As we go into the next financial year,
we are establishing a network for the Recovery Community
of Practice, a network of learning and support to develop
practice in mental health support and recovery.

Some Recovery Guides (L-R): Deborah Berridge, Katrina
Mirco, Sam Tennakoon, Helen Moses, Danny Allen,
Renae Martelli

Our Practice
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Our People
Positive Behaviour Support and Elimination
of Restrictive Practices

Supporting dignity of risk and prevent
serious incidents

We have taken the bold step to develop a PHCS internal
resource dedicated to supporting people, families and
staff in learning and delivering positive behaviour support.
2013 gave us a chance to work with the Centre for Applied
Behaviour Analysis to explore what we needed to offer
excellent long-term support to people who need it.

Initial work is underway in developing an approach to
supporting people to take risks, whilst being well supported.
The approach has been used successfully with people who
required some extra support in managing risk to have full
and meaningful lives.

Kate Fulton, Acting COO, discussing the best
customer experience with Area and Unit Managers

Our aim is to deliver, support and value our workforce to
provide excellent supports and services.
We have over 1067 employees and the numbers have
steadily increased over the last six years.
We have 813 support workers employed to work in the
homes and communities of people we support. The majority
of our employees are part-time. Our salary costs for the
financial year totalled $31,817,362. Superannuation spend
for the financial year was $3,619,523.
We continue to experience significant change within our
organisation and our improved systems are providing better
information, enabling managers and supervisors to make
more informed decisions. It is pleasing to note that staff
turnover has reduced significantly. Over the past 12 months
it has reduced by 5.5%.
The number of internal training programs we now offer to
staff has increased. New support workers on average receive
16 hours of training. Existing support workers on average
received 17 hours of training during 2013/14.
We have invested in our training systems and have
embedded new processes to better manage our training
information. Our new training calendar is widely
accessed and working well. Over the last financial year,
we have started to explore different ways to deliver
Number of employees 2008 to 2014

training, including e-learning, with more work to be
done in the year ahead.
Our Employee Engagement Survey, ‘Your View’, was
completed for the fourth year in January 2014, with 404
of our employees completing the survey. The results show
that 95.7% know what is expected of them at work and
90.7% felt that they have the opportunity to do what they
do best every day at work. Our greatest improvement over
the past year is that 20% more employees report having
frequent supervision meetings with their supervisor and
9% more employees are receiving more recognition or
praise for good work.
In 2013/14 we have focussed on five areas to develop
our people.
1. Stepping Up, a leadership and management training
program, was a resounding success. It was aimed at
supervisors, team facilitators, resource coordinators,
and those in Organisational Services responsible for
supervising others. With over 90 staff from a
cross-section of areas participating, the program
developed leadership skills and received positive feedback
from everyone.
2. Managing People in Practice program delivered to 102
supervisors was well-received and improved supervisors’
understanding and knowledge about bullying and
harassment, working safely, appraisals and performance
management.
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3. Leading People was a leadership program aimed
field-based employees, increase to casual loadings and
at managers in Community Services and Human
the introduction of Grandparent Leave. Our current
Resources. Over 15 managers attended this training to
10-weeks paid parental leave, paid Personal Business Day
gain better understanding of leadership, management
and Sick Leave Incentive will continue from our previous
and themselves as leaders. Judith North, an external
Agreements. The Fair Work Commission approved our
consultant, facilitated the session.
new field-based agreement.
4. Our Strengths Based Supervision was evaluated
externally. Over 350 employees contributed
to the evaluation, which reported:
“The chance
• Supervision was happening for many
to meet monthly
“The Stepping Up
more staff than was the case a few
is fantastic –
Program reinforced what I had
years ago.
staff feel much

learned and enabled me to better
understand myself and the way
I act or react to different situations rather
than respond. This was put into practice one day
when I received a call from a supported person.
I felt this person had interrupted my working day.
I continued to type quietly so he would not hear me
over the phone. I then realised what I was doing and
placed my hands under my desk and listened to
what he was saying. It was an eye-opener for
me as I felt I was really connecting to him
and actually heard him.”

more
connected.”

• The vast majority of staff have a
supervision session once every eight
weeks or more frequently.
• It has a positive impact on organisational
culture, particularly for support workers
and team facilitators who are feeling better
supported in their work.

5. Over the last few months we have re-negotiated
new Enterprise Agreements for all staff that include
better conditions of employment. Highlights were
3% salary increase, payment for travel time for our

Occupational Safety & Health
The health and safety of our workforce is very important
to PHCS. Much has been done this year to review our
OSH procedures and consolidate gains made in working
safely. We have simplified our procedures and will continue
to simplify our systems, making sure that people we
support and our employees are safe and that we meet the
requirements of health and safety legislation.
The number of workers compensation cases remains low,
compared to other organisations in the sector. Our incident
and frequency rates are performing well.
Managers across the organisation are engaged in
monitoring and taking action to resolve health and safety
issues. Data relating to accidents, incidents and hazards in
each area are particularly helpful to identify trends.

Over the last year, we increased the knowledge of our
supervisors by delivering OSH training as part of our
Managing People in Practice program. The revised Working
Safely Workshop for all new starters reflects the new
procedures.
OSH Consultation groups have been created within regions
to enable wider communication and resolution of the issues
at a local level. These groups meet every six weeks and are
chaired by an Executive Manager. These groups highlight
health and safety issues and make recommendations to the
OSH Strategic Leadership Group. All of these groups have a
standard agenda and review statistics and trends as well as
workers compensation information.

– Sue Sherley, Service
Coordinator.

Annual staff turnover 2008 to 2014
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Communications & Marketing
Effective communication with people we support, potential
customers and staff is important to the success of PHCS.
We have been working with people across the organisation
and people we support to become better at communicating
what we do and how we work with people.
Communicating who we are and how we work in the
community is important so people can choose what will
work best for them. One of the best ways of learning about
what PHCS does is by listening to people talk about their
experience. Earlier this year, we produced a video of ‘Stories
of Self-Direction’ which showcased people talking about
their experience in directing their own support. Stories of
Self-Direction features Anne McNamara, Terry Stainsby,
Nikora Robinson, Tony Burgoyne, Jean Buttery and Louise
Noble. We were honoured that people were willing to share

Social Innovation & Enterprise

their stories and were thrilled to thank them at the launch
of the video.
One of our priorities is to develop marketing material that
communicates our service to people with disability and
families who have individualised funding. These will be
completed in the latter part of 2014.
We are also committed to improving our communication
internally. We are encouraging all teams to think about and
make changes about how they communicate with support
workers and the people we support. Rosie Lawn has held a
number of forums with staff across the organisation to talk
about our direction, values and goals as well as ways we can
improve communication.

PHCS appreciates the importance of innovation to develop
new and more effective ways to support people. Our social
innovation framework will enable us to support and develop
great ideas internal and external to the organisation, which
will directly benefit people we support.
We have considered how we might refine and implement
our social innovation framework across the organisation,
applying new thinking and solutions to resolve current and
future social needs in a changing environment. An example
of innovation in 2014 is the development of communities
of practice to extend our learning and practice in particular
areas, such as mental health.
Social enterprises operate outside of PHCS’ core business
but are in direct alignment with our values. They are
ventures that are sustained by revenue from operations and
trade to fulfil their social mission. In the last year, we have
invested in three social enterprises:
• Planning for the Next Season - A planning
consultancy working together
with adult children and
ageing parents to think about
and make plans to continue
living life to the full. Together
they design a personalised
‘roadmap’ exploring a range

Stories of Self-Direction are available
to view on our website.
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of signposts on life’s journey which will help people
consider how they will age well at home now and
into the future.
• Befriend - An organisation established to enrich
lives through social connection. The Befriend social
club organises social events of all shapes and sizes
that create an opportunity for people to form new
connections, extend their networks and live an active
life. The eFriends project is part of Befriend, providing
technology training that supports people to
strengthen connections
with friends and family
all over the world.
• Youniverse - A self-organising community,
predominantly made up of people with disabilities and
their families, that provides support for the establishment
of Microboards. A Microboard is formed when a small
group of friends and family gather around a single
individual to form an incorporated association for the
benefit of that individual. It is an innovative concept that
engages community members in supporting an individual
by providing an enduring
structure to maintain the
support throughout the
person’s life.

Melissa Young, Developer, Planning for the
Next Season; Nick Maisey, Director, Befriend
Inc.; Susan Stanford, Catalyst, Youniverse,
meet to discuss new and innovative ways of
supporting people in the community

Social Innovation & Enterprise
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Finance & Operations; Infrastructure & Systems
Finance & Operations

Infrastructure & Systems

We are focused on managing our resources to provide
services that are value for money, achieve our objectives,
meet our contract requirements and ensure the
organisation’s viability.
In 2014, work was progressed to develop reports for
managers so that they are able to monitor financial and
operational performance. This can be challenging for
managers due to the number of different funding programs
we provide services through. Contract requirements have
been clarified and resources have been secured to develop
templates and provide regular performance reports in
2014/15.
PHCS believes that people we support should receive regular
statements on how funds have been spent for their services.
Our systems are not able to provide this information easily
and statements have to be created individually on request.
Work has progressed to establish new information systems
so we will be able to provide regular statements to people
who have individualised funding or a home care package in
the near future.

To be a provider of choice, we recognise that our staff
and the people we support need timely access to accurate
information. A priority in 2013/14 was to secure and
implement a new financial management system to help us
provide accurate financial information to our customers,
staff and funders. To address the growing demands of our
business, the new system, FinanceOne, was successfully
sourced and implemented within the year. Together with
the planned enhancements to YourLink, the two will provide
regular, up-to-date financial information to assist people we
support to manage their funding. Initially this will be in the
form of an individualised monthly printed statement and
from next year will be accessible through a secure internet
site.
Support workers will also have improved access to
information. The work that we have done this year to
clarify our internal processes and our needs for sharing
information is being used to develop an electronic
document management system and new intranet for
PHCS. This will help all our staff get access to up-to-date
information and allow them to share and collaborate on
new ideas and concepts without the need to physically
come together, saving unnecessary journey time.
Enhancements made to the Human Resources system
will soon allow our staff to directly access their personal
information and payroll details through the internet and
there are plans to trial smartphones and tablet devices to
replace the use of paper timesheets and rosters.
At our new offices in Mandurah and Northam, we have
used floor-plan designs that give us options to work
individually in quite spaces or collaboratively in teams for
sharing ideas and knowledge. These offices have flexible
meeting spaces that can be configured to accommodate
large groups and through their “high street” location we
are benefitting from increased interaction with people we
support, support workers and the local community.
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Risk Management
The identification of risks, and the formal inclusion of
risk management as a part of regular business, steadily
progressed during 2013. Plans to address risks have made
good progress particularly those linked to the Business Plan.
Strategic Leadership Groups are now responsible for Risk
Management Action Plans that are relevant to their scope
of work. Risk identification and management of risks
are standing agenda items for these meetings. With this
change, we are seeing more attention being paid to risk
and good progress being made with the plans. At the Risk
Management Leadership Group meetings, we monitor
all the risks that have been identified and how work is
progressing.
We receive regular reports on the complaints made about
our services and the serious incidents that people we
support are involved in. We pay attention to what has

happened and what could be done as an organisation to
improve how we work and support people to lead their lives.
Every complaint made is an opportunity for us to learn
and improve our services. In 2013/14 we trialled a new
role called a Consumer Liaison Officer. This Officer helped
people to “speak up” and make a complaint when they felt
they could not go directly to their team. This has had some
very positive results for the people involved and we plan to
continue with this role in the year ahead.
After looking at the way we dealt with a number of serious
incidents, we decided to undertake work in 2014/15 to
improve the way we support some people who may live
with a number of significant risks in their lives. We are
developing resources to help staff work in partnership with
people to identify and manage risks ensuring the person’s
rights are respected and that they are supported to live well
in the community.

Risk Management
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Staff Service Awards

Governance

Recognising staff who have achieved service milestones.
The length of service celebrated here is to 30 June 2014.

“Corporate governance refers to the processes by which
organisations are directed, controlled and held to account.”
PHCS Board Policy Document

Board Governance

Elizabeth Cable celebrated
25 years of service this year

The Board worked at full capacity, with seven members. It is
governed by the Associations Incorporation Act 1987 and
determines its annual agenda through the framework of the
Constitution and Board Policy Document. The CEO presents
a full series of monitoring reports to the Board, to ensure
compliance with these documents. The Board this year revised
the Global Ends Policy and is confident it reflects the current
vision of the organisation.

25 years service
Elizabeth Cable

20 years service
Gail Loy

Gail Loy celebrated 20 years
of service

Global Ends Policy

15 years service
Karron Hall

Outcome
Felicity Morris

Raylene Nestler

People living as valued citizens where they make their own
choices/decisions, develop their abilities and grow in their
relationships.

Kim Nguyen

10 years service
Debra Banting
Gary Braun
Marie desRauches
Vesna Duzevic

Maria-Anna HainSaunders
Jennifer Hewitt
Denise Hughes

Elsa Lowther
Moya Mahoney
Margaret McRandal
Mai Nguyen

Jodi Norrish
Robert Perry
Lucy Richards
Jan Round

Michelle Taylor
Glenn Vaughan

Danny Allen
Ryoko Araki
Gillian Ayling
Jane Baker
Caroline Bautista
Reto Blanke
Barry Bodle
Madelynn Braun
Lynda Brice-Walters
Constance Bucchino
Angeline Carleton
Megan Carmichael
Julie Ann Chapman
Ronald Chaytor
Sandra Cheyne
Jan Clarke-Potter
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Margarita Condo
Terri Coombs
Lorraine Dockerill
Donna Fitzsimmons
Megan Forrest
Linda Freeman
Gillian Frew
Isabella Frey
Cheryl Gibbons
Rachel Gladwell
Dianne Grundy
Sonali Gunasekera
Marissa Hall
Helen Hansen
Maureen Hartzer
Katrina Higgins

Pauline Jones
Jennifer Jurgielan
Lynda Kerr
Karen King
Doreen Lau
Seon Lee
Thim Yee Lee
Tereasa MacLean
Christine McIvor
Valerie McLaren
Dianne Melville
Renu Nair
Trudy Newcombe
Jayne O’Connor
Jean Oliver
Alison Openshaw

Zarina Parahi
Darryl Phillip-Clarke
Carol Phillips
Kathrin Ploetz
Susie Poleschtschuk
Glenys Rennie
Maureen Rose
Flame Russell
Beverley Salant
Shu Hua Samuel
Bree Scaglioni
David Scott
Zdenka Small
Joan Smith
Tanya Snook
Frances Spencer

Lynette Starcevich
Wendy Stewart
Karena Timmins
Patricia Tremeer
Leone Tuckett
Adriana Van Dalen
Phoebe Villanueva
Camille Wakefield
Martha Wilkins
Glenda Wilson
Vickie Wirth
Sooyian Yap
Justine Zelasko

• Ernst & Young completed three years as external auditors.

Remuneration Committee
The Remuneration Committee, established in 2013, assists the
Board to fulfil its responsibilities for the remuneration and
terms of service for the CEO and the framework for the CEO
to determine remuneration and conditions for all other staff.
Three Board Members constitute the Committee, which meets
twice a year. Achievements this year include:

• Remuneration Committee charter finalised
• Overseeing renegotiation of the field-based and officebased Enterprise Agreements

For whom

• Agreement about criteria for the remuneration of Senior
Managers

Western Australians with disability, frailty or mental ill health
who require individualised support to live at home.

Investment Committee

At what cost
A quality, affordable service at a fair and competitive price.

5 years service

• Work on the approach to and appropriate methodology
for Internal Audit. The organisation’s focus is rightly on
filling in gaps in documented process and once completed
a structured approach to internal audits can be developed.
In the interim the Committee will conduct internal audits
on an ad hoc basis.

Board members visited individuals and families supported
by PHCS. They valued this opportunity to get a better
understanding of the services and supports PHCS offers and
to make the connection between the reality and the vision of
the organisation. At the start of each Board meeting a visit
reflection is presented and often results in valuable discussion.
Board members provide annual written declaration of interest
and third party relationships. At the start of each Board
meeting they are asked to declare any interests relating to
topics being discussed.

Board Sub-Committees
Audit Committee
The Audit Committee, established in 2011, assists the Board to
discharge its responsibilities for financial reporting, internal
controls and internal and external audit. Four Board Members
constitute the Committee, which meets three times a year.
Achievements this year include:

• Committee responsibilities broadened to include overview
of all risk, not just financial risk. This makes more efficient
use of the Board’s time.

The Investment Committee, established in 2013, assists
the Board to discharge its responsibility for the overall
management of PHCS financial investments. Three Board
Members constitute the Committee, which meets four times a
year. Achievements this year include:

• Alex Rothon (CBA, Private Wealth – Insurance) is
welcomed as our Investment Consultant
• A comprehensive socially responsible investment policy
developed
• Tender process for Investment Services completed, with
JB Were appointed as Investment Consultant and
Manager
• A proposed asset allocation model and investment
portfolio agreed to; first stage of investing funds
implemented
• Transitioned from the Investment Committee to the
Foundation Board with a new constitution and broader
scope

Business Planning & Strategic workshops

The Executive Management team met monthly to review and
develop the business and strategic plans in line with the core
business priorities.

Governance
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Financial Statement
This report summarises the financial results for the 2013/14
financial year.
PHCS posted a net deficit of $1.106m (2013: net surplus
$3.476m) for the financial year on a total operating revenue
of $58.998m (2013: $53.189m). A number of factors
contributed to this net deficit position including some over
delivery of contracted hours, an upward trend in indirect
expenses including coordination salaries and support
worker wages for time spent on non-direct work, and
general administration overheads. This net deficit position
is in contrast to prior year’s surplus which had primarily
been contributed by the transfer of the Disability Services
Commission Component 1 funding from the 2012 Provision
for Unspent Grants of over $1.0m that PHCS is allowed to
put into reserves.
In order to remain financially viable and relevant in the
future under NDIS and the introduction of consumer
directed services under community aged care, PHCS will be
focusing on reducing indirect expenses and administration
overheads over the coming eighteen months. Significant
investments in new systems including a new customer
management and support worker roster system, which
went live on 1 July 2013 and a new financial system, which
went live on 1 July 2014, will improve the way we work and
manage our financial resources.

As with prior years, unencumbered interest income was
a large contributor to PHCS’ net result, despite falling
interest rate.
PHCS experienced an 11% (2013: 13%) growth in total grant
revenue. Funding agencies that were mainly responsible for
the growth included Disability Services Commission, Home
and Community Care, Department of Social Services and the
State Mental Health Commission. Together, they contributed
70% of the 11% growth in 2013/14.
The State procurement reform introduced in 2012 had
allowed PHCS to be a ‘price setter’ with funders such as
DSC, however with the introduction of NDIS, the indications
are that we will have to revert back to being a ‘price taker’.
The prices offered by both the NDIA and My Way NDIS sites
are significantly lower than our current DSC contract prices
and we will be working to define what we can provide at
these rates.
We are also investing in a range of organisational
development initiatives to help us provide excellent services
that are value for money to people we support. With the
introduction of new financial information systems, staff
will have accessible, reliable, timely and useful information
to help them work efficiently and effectively. We believe
that an efficient and effective working environment will
translate to services that are value for money by the people
we support.

What we earned ($58.998m)

Hospital
contracts

Other
government Fee for services, client Home and
Mental grants fees and other income
community
health
care

9%
Community
aged care
packages

7%

11%

4%

17%

2%

50%
Disability services
commission

What we spent ($60.733m)
Support and
administration

Indirect care

Depreciation

2%

14%

Direct care

16%
68%

What we own ($27.712m)
Property and
Equipment

Federal and State Funding Comparison $'000

29%

60000

Debtors and
Prepayments

50000
$14,075

40000

Cash Assets

16%
55%
What we owe ($10.837m)

$12,849

$11,327

30000

$43,852

$8,568

20000
10000

Non-current
employee entitlements

$9,932

$5,146

$14,528

$38,273

$7,661

$17,133

Employee
entitlements
(current)

$34,250

$23,457

$27,121

Trade creditors
and accruals

59%

0
2008
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Income statement

Statement of financial position as at 30 June 2014
$’000

Operating Revenue
Revenue from government funding

2013

2014

52,037

57,927

495
657
1,010
2,162

458
613
796
1,867

2,104
1,218
3,322
57,521

694
318
485
1,497
61,291

36,534
7,989
7,774
52,297
5,224

41,092
9,949
9,692
60,733
558

1,748
3,476

1,664
(1,106)

Other Income
Capital grants
Unspent grants awarded
Other income
Total other income
Total revenue and other income
Operating Expenditure
Direct care service
Indirect care service
Administration overheads and depreciation
Total operating expenditure
Net surplus before provision for unspent grants for the year

2013

2014

Cash At Bank And On Hand
Short Term Bank Deposits
Trade And Other Receivables
Total Current Assets

721
17,151
2,949
20,821

1,217
13,958
4,392
19,567

Fixed Assets
Property, Plant And Equipment
Capitalised Work In Progress
Total Fixed Assets
Total Assets

6,365
958
7,323
28,144

7,502
643
8,145
27,712

6,349
3,275
9,624

6,365
3,447
9,812

578
578
10,202
17,942

1,025
1,025
10,837
16,875

15,458
2,484
17,942

14,352
2,523
16,875

Current Assets

Other Revenue
Fee for service
Subsidy fees – aged care and others
Interest received
Total other revenue

$’000

Current Liabilities
Trade And Other Payables
Provisions For Employee Entitlements
Total Current Liabilities
Non-Current Liabilities
Provisions For Employee Entitlements
Total Non-Current Liabilities
Total Liabilities
Net Assets

Operating Expenditure
Provision for unspent grants
Net surplus and total comprehensive income for the year
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Members’ Funds
Retained Earnings
Reserves
Total Members’ Funds

Financial Statement
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Statement of cash flows for the
year ended 30 June 2014
$’000

2013

2014

Cash flows from operating activities
Receipts from customers

1,460

1,229

Interest received

1,084

523

Grants received

53,491

57,410

Payment to suppliers and people we support

(52,784) (59,968)

Net cash provided by operating activities

3,251

(806)

Redemption of (investment in) term deposits

(2,747)

3,194

Payments for purchase of fixed assets
Payments for capitalised work in progress

(1,375)
(728)

(2,724)
314

864

518

(3,986)

1,302

Net increase in cash held

(735)

496

Cash at beginning of the year

1,456

721

721

1,217

Cash flows from investing activities

Proceeds on sale of fixed assets
Net cash used in investing activities

Cash at end of year

This and earlier annual reports are
available on our website and printed
copies are available on request.
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(08) 9204 7800
admin@phcs.org.au
PO Box 1597
Osborne Park DC 6916
Osborne Park: Level 2, 30 Hasler Road Osborne Park WA 6017
(08) 9204 7800
Jandakot: Unit 1, 234 Berrigan Drive Jandakot WA 6164
(08) 9412 3400
Mandurah: 1/98 Pinjarra Road Mandurah WA 6210
(08) 9582 4800

Geraldton: Level 1, Lotteries House
114 Sanford Street Geraldton WA 6530
(08) 9920 7600
Wheatbelt: 149 Fitzgerald Street Northam WA 6401
(08) 9621 7900

www.phcs.org.au

