Individual Community
Living Strategy (ICLS)

At Avivo, we believe in building
strong, personal relationships
based on trust and consistency.
We can provide support in areas
such as:

Avivo’s ICLS service model is
all about supporting you with
the services that are important
to you and important for you.
Together, we will develop and
implement an ICLS Recovery
Plan that works for you.

Family and personal relationships

Living healthier

Managing your money

Maintaining your home and
being a good neighbour

Connecting with the
community of your choice
Building your confidence and capacity
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How we work
Avivo’s ICLS services are carried out by a team that’s dedicated, flexible
and passionate. Led by Traci Dowling, the team believes in working in
partnership with people to develop and provide the supports and services
they choose in life.
At Avivo, we have a straightforward
approach to working alongside you to
get the best outcomes. We believe that You are the expert in your own life; we
value your strengths and listen to what’s
important to you.
We believe in working in partnership
with you and those important to you,
supporting growth and development
and respecting the decisions you make.
We believe in developing your capacity
and autonomy as part of your recovery
journey.

Rest assured that you are our focus.
We are committed to working with you
to develop and deliver your ICLS Recovery
Plan. We will continue to be by your side
should your goals change and we will work
with key agencies to get the best outcomes
for you.
Call Traci and we’ll get the ball rolling.
M: 0498 067 672
E: traci.dowling@avivo.org.au

We are optimistic and innovative as well
as practical and persistent.
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