
Aged Care support  
at Avivo

Live independently with local support



Why Western Australians choose Avivo
Choosing the right aged care provider can make all the difference. We focus on what 
matters most – your freedom, your independence and peace of mind. Here’s how we 

support you: 

What do we do?  
We care first. 
For almost 60 years, Avivo has supported more than 50,000 West Australians and their 
families to live independently at home and stay connected to their communities, across 
aged care, disability, mental health and veteran services. 

Whether it’s help around the house, personal care or more specialised support, we work 
alongside you to create a plan that fits your life. Support isn’t just about services - it’s about 
protecting your independence and freedom to live life your way. 

Trained and certified
Carefully selected and 

trained Support Workers

Lifetime of support
For every stage of life

600+ diverse providers
Network of Allied Health  
and other professionals

Responsive support
Fast communication, reliable 
scheduling and back-up staff

420+ suburbs across WA
Local and  

community-focused

NDIS registered
Quality safeguarding, 

compliant and insured

Supporting WA for 60 years
Trusted by 55,000 families

Purpose-driven
Focused on improving lives, 

not profit

Personalised support
Flexible support for your life



What support  
really looks like
Choosing a provider is about more than services 
- it’s about who you trust in your home. 

Real support is found in the small, everyday 
moments. It’s consistent, respectful and personal, 
giving you comfort, confidence and the freedom 
to live life your way. 

Read their 
stories here:



Your Aged Care Support Options
Three ways to get the care you need.

Understanding the different ways to access aged care support can help you take the next 
step with confidence. At Avivo, we can help you navigate your options and get the care that 
suits your life.

Commonwealth 
Home Support 

Program (CHSP)

Support at Home 
(SaH) Self-Funded Care

Level of support Entry level More complex care
Entry and complex 

care

Funding Government 
subsidised care

Government 
subsidised care

Customer pays 
Avivo directly

Provides things like

Meal preparation, 
gardening, cleaning 

tasks, social 
support, transport 
to appointments/

shopping

All CHSP services, 
plus nursing, allied 

health, home 
modifications, end 

of life care and 
more.

All CHSP and SaH 
support services 

range.

Duration Short-term Long-term
At customers 

choice in discussion 
with Avivo

How to apply My Aged Care My Aged Care No assessment

Approval and fund 
availability timeline 1-4 weeks 8+ months Immediately

Contributions* Part contribution Part contribution Full contribution

*Contributions determined by pension status and financial situation during assessment. 



•	Companionship
•	Social outings
•	Transport
•	Shopping

My social supports

Commonwealth Home Support Program
What do you need to know about CHSP?

CHSP is entry-level aged care support that 
helps you stay independent with just 
the right amount of help. It’s designed 
for people who are starting to find 
everyday tasks a little challenging 
but don’t yet need complex or 
ongoing care.

It offers a set number of support 
hours each week and can include 
help with things like cleaning, 
gardening, social support, and 
transport to appointments or 
shopping, giving you a little more 
time and energy to enjoy your day.

What does CHSP cost?

What you pay will depend on your 
financial situation and the services 
you receive. You may be asked to 
make a small co-payment, or your 
support could be fully covered. This 
will be confirmed as part of your 
My Aged Care assessment.

What’s included in CHSP?

Learn more about 
CHSP with Avivo:

•	Cleaning and household tasks
•	Garden maintenance

My home

•	Personal care 
•	Meal planning  
and preparation

My health

•	Respite for carers
•	Post-hospital care

Temporary help



Support at Home
More support. More flexibility.  
More freedom. 

Support at Home is designed for people 
who need more regular, ongoing or 
complex care to continue living well 
at home. 

It provides higher funding levels 
than entry-level CHSP and gives 
you greater flexibility in how 
your care is delivered. 

Most importantly, it allows you 
to shape support around your 
routines, preferences and goals, 
so you can stay independent while 
maintaining the freedom to live life 
your way. 

Support at Home Funding Levels

Classification Quarterly Budget Annual Amount

1* ~$2,750 ~$11,000

2* ~$4,000 ~$16,000

3* ~$5,500 ~$22,000

4* ~$7,500 ~$30,000

5* ~$10,000 ~$40,000

6* ~$12,000 ~$48,000

7* ~$14,500 ~$58,000

8* ~$19,500 ~$78,000

Restorative Care Pathway ^ ~$6,000 (12 weeks) 
May be increased to ~$12,000 when eligible

End-of-Life Pathway ^ ~$25,000 (12 weeks)

Assistive Technology & 
Home Modifications^

Low - $500  
Medium - $2,000  

High - $15,000

*Ongoing support    ^Short-term support

Learn more about  
Support at Home  
with Avivo



What’s included in Support at Home 

Clinical care

Nursing and allied health 
services to help manage 

health conditions and 
support your wellbeing.

Support for independence

Assistance with showering, 
dressing and mobility to 
help you stay safe and 

confident at home.

Everyday living support

Practical help with cleaning, 
gardening, shopping and meals 
- keeping your home and daily 

life running smoothly. 

What does it cost?
If you’re eligible, the government will subsidise the cost of your support. 
Depending on your service type, service received, and pension status there may be some 
out-of-pocket expenses.

Service Category Clinical Support Independence 
Support Everyday Living

Full Pensioner 0% 5% 17.5%

Part Pensioner OR  
Self-Funded Retiree*

0% 5% – 50% 17.5% – 80%

Self-Funded Retiree** 0% 50% 80%

*holding or eligible for a Commonwealth Seniors Card – CSHC)     ** not eligible for CSHC

Care Management
Under Support at Home, 10% of your funding is allocated to care management.  
This covers the coordination that keeps your services running smoothly, including: 

  scheduling and organising your supports; 

  ensuring quality and safeguarding standards are met; 

  regularly reviewing your support plan; and 

  adjusting services as your needs change. 

It’s the behind-the-scenes support that ensures your support remains consistent, compliant 
and tailored to you. 



Self-funded in-home care
If you’re not eligible for government funding, or prefer to get started straight 

away, you can choose to pay for support services yourself.

Self-funded care gives you flexibility and control with no waitlists or subsidy 
assessments. You simply arrange services directly with Avivo and pay for what 

you need, when you need it.

It can be a good option if you’re looking for short-term help, more choice, or a 
quicker start to in-home care.

Trusted support network, so you’re in safe hands

Learn more about Self-funded in-home care with Avivo:



Your path to support 
Getting started is simple and we’re here to guide you through the process.

2. Assessment 
A friendly assessor will determine the level 
of support that suits your needs. 

3. Approval 
You’ll be notified of the funding you’re 
eligible for (whether Commonwealth Home 
Support Program or Support at Home). 

4. Choose your provider 
Select a registered and trusted provider  
like Avivo. 

5. Design your personalised plan 
We’ll work with you to create support that 
fits around your life and goals.

1. Check your eligibility 
You may be eligible for government-
funded aged care if you are: 

   65 years or older; or 

   50 years or older if you are  
an Aboriginal or Torres Strait 
Islander person. 

The first step is to contact  
My Aged Care  
on 1800 200 422  
or visit myagedcare.gov.au. 

If you’re unsure about your eligibility, 
we’re happy to talk it through with you.



Local support,  
close to home

Need support now?
If you’re waiting for government 
funding, but want to get started, 

you can begin with private 
services straight away. 

When funding becomes  
available, we’ll help you  

transition smoothly.

With over 80 neighbourhood 
teams across 420+ suburbs in WA, 
our Support Workers live and work 
in the communities they support. 

They understand your local area.  
From medical clinics to parks, cafes 
and community groups, they can help 
you stay connected to the community 
you love. 

Local knowledge allows us to deliver 
support that feels familiar, culturally 
aware and genuinely personal. 



When might it be time for a little 
extra support? 

You might notice that: 

everyday tasks like cooking or showering are becoming harder; 

you’re feeling less steady on your feet; 

you’re getting out less or feeling more isolated; 

a partner or family member is taking on more than they can manage; or 

a recent change in health has made things more challenging. 

If any of this sounds familiar, it may be time for a little extra support. The right 
support can help you stay safe, connected and confident at home.



Scan the QR code 
to find out more

Ready to get started?  
We’re here to help, whether you’re:

•	new to Support at Home;
•	moving from CHSP;
•	switching from another provider; or
•	referring a patient or client.

We’re here to make the transition easy, 
while ensuring you feel supported at 
every stage of your journey.

It starts with 
a conversation
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