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Support at Home Pricelist October 2026 
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  Independence Supports 

Individual Social Support and 
Community Engagement Per hour $112 $120 $146 $184 $228 

Respite Per hour $112 $120 $146 $184 $228 

Therapeutic Services for everyday living* 

Transport (Direct Transport, Indirect transport, Taxi/rideshare voucher)* 

  Everyday Living Supports 

Domestic Assistance & Shopping Per hour $108 $116 $142 $178 $220 

Meal Preparation in Home Per hour $108 $116 $142 $178 $220 

Meal Delivery*       

Home & Garden maintenance*       

  Clinical Supports 

Registered Nurse Care in Home 

Up to  
30 mins 

$126   $153   $191   $255   $318  

45 mins $190   $231   $288   $384   $480  

Per hour $195   $235   $296   $394   $492  

Personal Care & Medication Support Per hour $112 $120 $146 $184 $228 

Nursing Consumables* 

Allied Health and other therapeutic services* 

  Care Management 

Care Management  $128  n/a n/a n/a n/a 

Restorative Care Management  $195  n/a n/a n/a n/a 

Restorative Care Management fees are charged separately under an approved  
Restorative Care plan. 
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• *We will provide you with a quote based on your requirements and associated 
provider rates.  

• The quote will include overhead costs of 10% to cover procurement and quality 
assurance. 

• Once agreed with your Service Coordinator it will be added to your budget.  

• All prices inclusive of reasonable provider and customer travel. Higher travel 
requirements will attract an additional quote. 

• Minimum services charge of 1 hour, unless otherwise specified, with 15 minute 
increments thereafter. 

• All prices are GST exclusive and effective from October 1, 2026. 

Co-contributions Clinical Service Independence Everyday Living 

Full Pensioner 0.0% 5.0% 17.5% 

Part Pensioner and 
Commonwealth seniors 
health card eligible 

0.0% 
Between 5% 

and 50% 
Between 17.5% 

and 80% 

Self-funded retiree 0.0% 50.0% 80.0% 

• Part pension contribution will depend on your income and assets, as assessed 
by Services Australia.  

• Contributions will be calculated and shared with you as part of your planning 
and budgeting meeting. 

• For services delivered after October 1, 2026, Personal Care and Medication 
Support will be classified as Clinical Services, and as such will attract 0% 
contributions.  


